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ABSTRACT

Extensive research has been carried out to study the relationship between Malaysian youth
and their perceptions of sexual and reproductive health (SRH); ranging from knowledge
and awareness levels to lifestyle choices. However, there is insufficient information on
youth e-health literacy levels on the subject matter. Therefore, this study examines the
factors that influence youth intention towards using healthcare websites to search for SRH
information. This study is guided by the Theory of Reasoned Action (TRA) which suggests
that the best indicator of behaviour is intention, which is formed by attitude and subjective
norms. Participants for the study were 400 youth (from 18 — 40 years of age) based in the
Klang Valley area. Data was collected through a self-administered questionnaire where the
research instruments were adopted from the TRA framework, namely: Attitude, Subjective
Norms, and Intention. Overall, the findings showed that youth who had positive attitudes
and adequate social support/pressure towards using healthcare websites to find SRH
information were likely to have a high intention to do so. One crucial finding in the context
of'this study is how subjective norms are a stronger predictor of SRH information-seeking
intention compared to attitude. This finding here can add a new dimension to how the TRA
framework is utilised, especially in studies revolving around Asian youth intentions and
behaviours. Ministries, NGOs, and private institutions that advocate better SRH practices

in Malaysia should leverage the influence of
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INTRODUCTION

Health, in general, is a topic that Malaysians
freely discuss. However, when it comes to
sexual and reproductive health (SRH), it is
often labelled as a faboo or sensitive subject,
where people in general, are hesitant to
talk about out in the open. Owing to this,
Malaysian youth face the risk of being
inadequately informed about issues related
to sexual health, sexuality, risk-taking
behaviours and so on (Farid et al., 2018;
Ismail & Hamid, 2016; Mustapa et al.,
2015).

One of the biggest stumbling blocks
that youth face when it comes to seeking
SRH information in Malaysia is the lack
of official online communication channels
to disseminate accurate and credible SRH
information (Farid et al., 2018; Mohamad
et al., 2020). Shakir et al. (2019) argued
that youth often found information on such
matters, especially on sexually transmitted
infections (STIs), through general websites
via Google instead of visiting specific
healthcare websites that specialise in SRH
matters. In addition, some have even resorted
to finding such information on social media
sites such as Facebook where there is a
high probability of receiving unreliable
information or fake news (Khawaja et al.,
2017; Miiller & Schulz, 2019).

This highlights the need for young
people to have access to official online SRH
sources for information-seeking purposes
and the opportunity to engage with qualified
healthcare providers. Moreover, youth must
also be equipped with the right skills to find
information that is verified and factually-

correct in order to make better judgments
of their overall reproductive health choices
(Shakir et al., 2019). While local authorities
are tasked with exploring, monitoring, and
improving e-health literacy levels among
youth, this responsibility does not fall on the
government alone, but also on the nation as a
collective noun (Centers for Disease Control
and Prevention [CDC], 2018).

The main aim of this study is to analyse
the factors that predict youth intention in
using healthcare websites to seek SRH
information by examining the predictive
strength of the variables in the Theory
of Reasoned Action (TRA). The TRA
framework is apt for studies that investigate
consumers’ information-seeking intentions
in various communication and behavioural
fields because these intentions are associated
with distinct influencing factors; an
individual’s intrinsic motivation (attitude)
and social influence (subjective norms)
(Ajzen & Fishbein, 1980; Fishbein & Ajzen,
1975). Researchers have used this theory
to study various sexual intentions among
youth (Conner et al., 2017; Manstead, 2011;
Randolph et al., 2009; Rise, 1992).

The TRA postulates that intention is
formed by the attitude towards the act and
subjective norms (social pressure). A strong
positive intention towards performing an act
requires positive (favourable) attitudes and
adequate social support/pressure to actually
pursue the act (Ajzen & Fishbein, 1980;
Fishbein & Ajzen, 1975; Lee & Kotler,
2016).

In a Malaysian context, previous studies
have indeed looked at issues related to
the topic, mainly focusing on knowledge
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of reproductive health (Ayub et al., 2017;
Mokhtar et al., 2013; Mustapa et al., 2015;
Ujang & Sutan, 2018; Wong, 2012) and
factors predicting reproductive health issues
(Cheah et al., 2016; Low, 2009; Manaf et al.,
2014; Muhammad et al., 2017). However,
these studies scarcely use this theory as a
guide to study intention towards seeking
SRH information to boost e-health literacy
levels among young Malaysians. Currently,
there is little academic research that suggests
the usage of the TRA in predicting SRH
information-seeking intention among youth
(Alagrisamy & Arokiasamy, 2019).

Based on the aforementioned points,
this study advances the following research
objectives:

RO1: To determine the relationship
between attitude towards using
healthcare websites as a source of SRH
information and the intention to do so
among youth.

RO2: To analyse the relationship
between subjective norms towards using
healthcare websites as a source of SRH
information and the intention to do so
among youth.

RO3: To investigate if attitude and
subjective norms will predict youth
intention to use healthcare websites as
a source of SRH information.

LITERATURE REVIEW

It is key for youth to develop healthy
behaviours from a young age as various
studies have shown that many young
Malaysians are practicing unsafe sexual

habits (Ayub et al., 2017; Cheah et al.,
2016; Farid et al., 2018; Manafetal., 2014;
Manimaran et al., 2017; Muhammad et
al., 2017). In most cases, it is due to the
information available to them, or a lack of
it, and how this affects their perspectives
towards SRH topics. The common theme
that resonates throughout these studies
is that there is a need to understand the
factors that form SRH information-seeking
intention as there are insufficient studies on
extensive e-health literacy among young
Malaysians (Mohamad et al., 2020; Hamzah
etal., 2016).

Theory of Reasoned Action

In SRH studies that employ the TRA
framework, much focus is given towards the
formation of intention as it is a precursor of
behaviour, some examples include, seeking
sexual health information (Crook et al.,
2016; Donoghue et al., 2017; Tabaac, 2016),
sexual communication (Bryan et al., 2002;
Sheeran et al., 1999; Widman et al., 2014),
intentions to use contraception (Alagrisamy
& Arokiasamy, 2019; Albarracin et al.,
2001; Delany-Moretlwe et al., 2015; Greene
et al., 1997; Vanlandingham et al., 2014),
intentions to get HPV vaccination (Fisher et
al., 2013; Jozkowski & Geshnizjani, 2016)
and teen pregnancy (Dippel et al., 2017;
Woog etal., 2015). As for this study, in order
to examine youth intention to use healthcare
websites to seek SRH information, attitude
and subjective norms are considered as
the independent variables (IV) whereas
intention is the dependent variable (DV).
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Many research associate attitude with
three basic features: attitude is learned,
attitude predisposes action and these
actions are either consistently favourable
or unfavourable towards the act (Ajzen &
Fishbein, 1980; Fishbein & Ajzen, 1975;
Mittler et al., 2012; Montano & Kasprzyk,
2008; Muhammad et al., 2017). Youth
are likely to access SRH information
from healthcare websites if they form
a positive attitude towards the action
first. In a Malaysian context, Ayub et al.
(2017) conducted a study to investigate
the correlation between knowledge and
attitude with regards to youth seeking SRH
information. A quantitative study with
a sample size of 853 university students
was carried out where data was collected
through questionnaires. This research had
two independent variables (IV), attitude and
knowledge, and one dependent variable:
sexual health communication. All items
were measured using a five-point Likert
scale (1 = “strongly disagree” to 5 =
“strongly agree”). Overall, it was found
that SRH information-seeking behaviour
was minimal among youth, in addition,
Ayub et al. (2017) noted that there were
gaps in identifying how youth behaved
after receiving SRH knowledge, calling for
further investigations to study the correlation
between knowledge and attitude towards
sexual health communication among young
people. As Malaysian youth are avid users of
new media (Shakir et al., 2019), getting SRH
information through healthcare websites
and other online platforms will motivate
them to continue using these channels to
improve their SRH knowledge, which will

ultimately lead to them having a positive
attitude towards using online sources to
seek for SRH information (Ujang & Satan,
2018). Therefore, the following can be
predicted:

H1: There is a significant positive
relationship between youth attitude and
intention to use healthcare websites as a
source of SRH information.

Moving on, Fishbein and Ajzen (1975)
defined subjective norms as an individual’s
perception that those who were close
and important to him (peers and family
members) believed that he should or should
not perform said behaviour (Ajzen &
Fishbein, 1980; Breuner & Mattson, 2016;
Montano & Kasprzyk, 2008; Sanci et al.,
2015). Youth may want to access healthcare
websites to find SRH information if there is
some social pressure from family members,
peers, partners, authoritative figures, and
the community at large influencing them
to do so. Ismail and Hamid (2016) added
that Malaysian youth mainly acquired
SRH knowledge from parents, friends,
teachers, and the media, however in a bid
to avoid the embarrassment of seeking
information from a known source, they
preferred the confidentially that the Internet
offered, slowly their trust towards healthcare
websites increased and they valued this
platform as a legitimate source of SRH
information (Farid et al., 2018; Manaf
et al., 2014; Mustapa et al., 2015). One
reason why the Internet prevails in this
scenario is due to the breakdown in parent-
adolescent communication with regards to
SRH matters. Parents are reluctant to talk

512 Pertanika J. Soc. Sci. & Hum. 29 (1): 509 - 526 (2021)



Youth Sexual Health Information-seeking Intention

about sex in front of their children, they
find it difficult to initiate conversations
about sexuality, puberty, and reproductive
health (Bleakley et al., 2018; Widman et
al., 2014, 2016) more so in Asian societies
where parents usually advice or warn
their children to abstain from sex (Ismail
& Hamid, 2016). Cultural and religious
sensitivities also affect youth in their search
of SRH knowledge, guidance, and services
in Malaysia, thus, there is an unmet need
for an open and credible source of SRH
information for young people to use as a
guide (Ismail & Hamid, 2016; Lim, 2015;
Wong, 2012). In light of this, the following
can be predicted:

H2: There is a significant positive
relationship between youth subjective
norms and intention to use healthcare
websites as a source of SRH information.

Lastly, Fishbein and Ajzen (1975)
noted that intention is the best predictor
of behaviour; it is a person’s readiness
to accomplish a behaviour, a cumulative
function of both attitude and subjective
norms (Ajzen & Fishbein, 1980; Freberg,
2013; Montano & Kasprzyk, 2008;
Pecchioni & Sparks, 2007; Sheeran, 2002).
Youth are likely to access SRH information
from healthcare websites if they first
demonstrate positive attitudes towards
this act, along with having adequate social
support/pressure from their social circle. To
further understand youth sexual intentions
here in Malaysia, Muhammad et al. (2017)
developed a survey through the means of
a questionnaire to measure youth sexual
intention towards SRH behaviours; the

questions were crafted based on previous
literature, input from experts in the SRH
industry and opinions of youth. The finalised
version of the questions had 20 items namely
to gauge attitude towards sexual activities,
subjective norms, and sexual intention. The
survey was aptly titled the Youth Sexual
Intention Questionnaire (YSI-Q). Each item
in the YSI-Q was measured via a 4-point
Likert scale of level of agreement from 1
(strongly disagree) to 4 (strongly agree),
items that were closer to the value 4 indicated
positive outcomes on attitude, subjective
norms, and sexual intention respectively.
Abdullah et al. (2020) used the YSI-Q to
explore factors that predicted intention to
take part in premarital sex amongst 466
local secondary schools among students
(18 — 19 years old) in the peninsular state
of Kuantan. The instruments and measuring
scales on sexual intention were similar to the
work created by Muhammad et al. (2017),
the only addition was a self-administered
questionnaire on socio-demographic profiles
that had aspects of age, gender, race,
religion, parent’s education levels, total
household income (monthly) and dating
status. Results showed that gender was
a significant factor in predicting sexual
intention towards premarital sex, especially
among male students. Abdullah et al. (2020)
explained that this outcome was most likely
related to the norms in Malaysia where
males, in general, were less stigmatised
while the fairer sex tended to get the blame
for unwanted SRH consequences such as
unplanned pregnancies or STIs. Therefore
based on the aforementioned points, the
following can be predicted:
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H3: Attitude and subjective norms
significantly predict youth intention to
use healthcare websites as a source of
SRH information.

METHODS
Sample Selection

The Klang Valley is one of the most
industrialised regions in Malaysia with an
established Internet structure (Krimi et al.,
2010; Perumal et al., 2018), it consists of the
highest number of Internet users in Malaysia
(Alametal., 2009; Haque et al., 2007; Rycker
etal., 2017). According to the Internet Users
Survey by the Malaysian Communications
and Multimedia Commission (MCMC,
2018), about 70 percent of active Internet
users were from urban regions in Malaysia,
such as the Klang Valley, in addition, a
majority of these users were in their 20’s
(30%) and 30’s (25.9%) (Below 20 — 8.1%,
40’s—17.9%, 50°s — 11.6% and 60 & above,
6.5%).

Some popular online activities of
Internet users include searching for
information and reading articles/journals/
publications (MCMC, 2018). Therefore,
as this study seeks to understand youth
behaviour in seeking SRH information via
healthcare websites, the target population
for this study is Malaysian youth between
the ages of 18 —40 years old residing in the
Klang Valley region. These key features
are set as the inclusion criteria of the study.
As the population for this study is large
and well over 100,000 people (Department
of Statistics Malaysia, 2018), Krejcie and
Morgan (1970) stated that the sample size

for this study should be 384 respondents,
this figure is rounded up to include 400
respondents.

Sampling and Data Collection
Procedures

Data was collected using a self-administered
questionnaire through convenience sampling
where the sampling frame was homogenous
in nature as the sample was controlled for
age (18 — 40 years old) and location (Klang
Valley Area). Most of the respondents
comprised of public and private university
students (undergraduate and postgraduate)
and working youth.

Upon receiving the questionnaire, the
respondents were given a short brief of the
study (purpose and objectives) on the cover
page of the questionnaire and they were
informed that participation is on a voluntary
basis and all answers are confidential. It
takes about 10 to 15 minutes to complete the
questionnaire after which the respondents
returned their questionnaire personally to
the researcher. Respondents completed
their questionnaires promptly without any
issues and answered all questions so no
follow-up questionnaires were made. The
data collection process ended when an
adequate number of respondents (N = 400)
was achieved.

A total of' 400 youth aged 18 — 40 years
old, with a mean age of 24.18 (SD = 4.51)
were included in this study. The majority

of the respondents of this study were made
up of Indians (41.8%) and Chinese (39.0%)
ethnicity followed by those of the Malay
ethnicity (12.0%). A detailed explanation
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of the respondent’s demographic profiles is
tabulated in Table 1.

Research Instruments

The data collection procedure for this
study was done through a survey via
a questionnaire. The first section of

the questionnaire — Section A: Profile
of Respondents — comprised relevant
information regarding the respondents’
demographics: gender, age, race, religion,
and current education level. The last two
questions in this section were the average
number of hours spent on the Internet per

Table 1

Profile of respondents
Demographic Frequency %
Gender
Male 143 35.8
Female 247 64.3
Age
18-23 209 52.3
24 -29 143 35.8
30-35 37 9.3
>35 11 2.8
Race
Malay 48 12.0
Chinese 156 39.0
Indian 167 41.8
Others 29 7.3
Religion
Islam 51 12.8
Buddhist 85 21.3
Christian 155 38.8
Hindu 79 19.8
Others 30 7.5
Education Level
STPM / Diploma / Advanced Diploma/ Pre-U 123 30.8
Bachelor’s Degree 237 59.3
Post-graduate 40 10.0
On average, how many hours per day do you spend on the Internet?
Less than 3 hours 57 14.3
4 — 6 hours 172 43.0
7 — 9 hours 87 21.8
More than 9 hours 84 21.0
Which is your most preferred source of information about reproductive
health? (Pick ONE)
Parents 10 2.5
Newspapers/Magazines 8 2.0
Friends 10 2.5
Internet 260 65.0
TV/Radio 1 0.3
Healthcare providers (Doctors, nurses) 111 27.8
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day and the most preferred medium to
receive reproductive health information

Moving on to Section B: Attitude
towards Healthcare Websites to find SRH
Information. Followed by Section C:
Subjective Norms towards Healthcare
Websites to find SRH Information. Finally,
Section D: Intention of using healthcare
websites to find reproductive health
information. These variables were measured
following a level of agreement 5-point
Likert Scale (1 — “Strongly Disagree” to
5 — “Strongly Agree”).

Attitude. The scale to measure this attitude
was inspired by the TRA survey construction
guidelines (Fishbein & Ajzen, 2010). Items
for this section were adapted from the work
of Ajzen (2013), Godin et al. (1991), and
Tabaac (2016) which included questions
such as “I feel that healthcare websites
are useful when it comes to finding SRH
information”, “I prefer using websites
over traditional media (television, radio,
newspapers) to find reproductive health
information”, and “I feel relieved when
healthcare websites remove my need to
consult a doctor for minor reproductive
health illnesses”.

Subjective Norms. The scale to measure
subjective norms follows the TRA survey
construction guidelines (Fishbein & Ajzen,
2010). Questions in this section were
divided into two types of norms: injunctive
(e.g. most people around me think that
I should perform this behaviour) and
descriptive (e.g. most people around me

perform this behaviour) and were adapted
from Ajzen (2013), Randolph et al. (2009),
and Tabaac (2016). Examples include “My
partner (boyfriend, girlfriend, husband,
wife or significant other) would encourage
me to use healthcare websites to find
SRH information”, “I will use healthcare
websites to find SRH information if my
personal doctor suggests that I should do
so”, and “Using healthcare websites to
find reproductive health information is
completely acceptable by my close friends”.

Intention. The scale to measure intention
was adapted from the TRA survey
construction guidelines (Fishbein & Ajzen,
2010). Questions were adapted from Ajzen
(2013), Randolph et al. (2009), Sheeran
(2002), and Tabaac (2016). Every item here
was crafted in terms of intention to perform
a specific behaviour and included verbs such
as plan, aim, intend, and so on. For instance,
“I intend to use healthcare websites in the
future to gain knowledge on reproductive
health before engaging in sexual activities”,
“I plan to spend more time on healthcare
websites in the future to find information
on contraception (e.g. condoms, and birth
control pills)”, and “I aim to use healthcare
websites in the future to update myself on
new reproductive health information”.

Reliability Analysis

The questionnaire underwent a pilot study
and was pre-tested by 50 college/university
students from Universiti Putra Malaysia
and a few private universities in the Klang
Valley area. Respondents were chosen
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based on the characteristics that were
set in the study’s inclusion criteria. After
collecting all the results from the pilot
study, a reliability test took place via the
Statistical Package for Social Sciences
(SPSS) 22.0. The Cronbach’s alpha values
for all the variables in the survey instrument
recorded a good to excellent (more than 0.8)
internal consistency score. Table 2 shows
a breakdown of Cronbach’s alpha values
according to the research instruments.

Table 2

Reliability analysis of the study s instruments
Variables Number of Items o
Attitude 9 .869
Subjective Norms 11 .940
Intention 10 954

Data Analysis

All the data obtained was analysed using
SPSS 22.0. Two bivariate correlation
analyses were carried out to test the strength
and direction of the relationship between the
study’s independent variables (attitude and
subjective norms) and dependent variable
(intention). After enquiring the strength and
direction among the variables, a regression
analysis was employed to evaluate the
predictive power of the independent
variables on the dependent variable.

RESULTS AND DISCUSSION
Hypothesis Testing

Table 3 shows the correlation analyses
summary between the relationships of
attitude — intention and subjective norms
— intention. Based on the table, there was

a significant positive relationship between
youth attitude and intention to use healthcare
websites as a source of SRH information.
The results for yielded, #(400)=.64, p<.001,
indicating a moderate, positive correlation
between attitude and intention; an increase
in attitude was associated with an increase
in youth intention to use healthcare websites
as a source of SRH information. In addition,
there was also a significant positive
relationship between youth subjective norms
and intention to use healthcare websites as
a source of SRH information. The results
yielded, #(400)=.66, p<.001, indicating
a moderate, positive correlation between
subjective norms and intention; an increase
in subjective norms was associated with an
increase in youth intention to use healthcare
websites as a source of reproductive health
information. Hence, both H1 and H2 were

supported.
Table 3
Zero-Order correlations analysis summary
Measure 1 2
1. Attitude -
2. Subjective Norms o7 -
3. Intention LG4k L66%H*

Note. ¥**p<.001

Table 4 shows the regression analysis
summary of attitude and subjective norms as
predictors of intention. Based on the table,
the two predictors explained 50.4% of the
variance in intention [R*=.50, F(2, 397) =
201.57, p<.001). It was found that attitude
(p=.36, p<.001) and subjective norms
(f=.41, p<.001) significantly predicted
youth intention to use healthcare websites
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as a source of SRH information. Although
the difference in the coefficient values is
minimal, it appears that subjective norms are
a stronger predictor of intention compared
to attitude. H3 was supported.

Table 4
Regression Model summary: Attitude and
subjective norms as predictors of intention

Variables B SE B p
Attitude 41 .05 3oFE*
Subjective Norms 43 .05 A1HE*

Note: R°=.50. ***p<.001

Relationship between Attitude and
Intention

Using the TRA as a guide, this study sought
to investigate the factors that influenced
youth intention in using new media to seek
SRH information. The attitude — intention
relationship revealed that youth who have
positive (favourable) attitudes towards using
healthcare websites to find SRH information
are likely to have a high intention to do so
(Mittler et al., 2012; Muhammad et al.,
2017).

From a Malaysian point-of-view, the
Internet provides a worry-free, private and
confidential pathway for young people to
access this important information as such
topics are still considered inappropriate to
discuss openly in a public space, especially in
Asian societies (Khawaja et al., 2017; Woog
et al., 2015). A positive attitude towards
accessing and accepting reproductive
health information through Internet-based
interventions is key for enhancing proper
SRH practices among youth (Farid et al.,
2018; Muhammad et al., 2017).

Relationship between Subjective Norms

and Intention

In Malaysia, apart from new media, peers
and romantic partners are considered as one
of the main sources of SRH information
for youth. They often share or discuss their
findings with their peers via face-to-face
and/or virtual communication (Ismail &
Hamid, 2016; Low, 2009). As talking about
sex often carries a negative connotation, it is
no surprise that youth are more comfortable
with peers of the same age/experience
when discussing sexually-related matters.
However, relying on peers for information
may be detrimental, this is especially
worrisome when friends get involved with
each other in romantic relationships (Manaf
etal., 2014).

Wong (2012) mentioned that there
were instances where youth disregarded
the importance of contraception during
sexual activities as they trusted their partner,
clearly showing a lack of SRH awareness
(Awang et al., 2014; Mustapa et al., 2015).
This is in stark contrast to youth who were
influenced by authoritative figures from the
medical field as they were willing to change
their risk-taking behaviours and instil safer
practices in their sexual lives (Breuner &
Mattson, 2016; Donoghue et al., 2017; Sanci
etal., 2015).

Attitude and Subjective Norms as
predictors of Intention

Generally, studies using the TRA as a guide
found that a stronger intention — behaviour
relationship was formed when intention was
based on attitudes as opposed to subjective
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norms (Ajzen & Fishbein, 1980; Sheeran
et al., 1999), but these studies looked
at individual behaviour, where active
participation of significant others was not a
major contributing factor to behaviour (Ross
& McLaws, 1992). In studies pertaining
to SRH, especially in measuring intention
of using contraceptives, subjective norms
played a more important role as social
pressure from sexual partners can influence
an individual’s sexual habits (Dippel et al.,
2017; Sanci et al., 2015; Widman et al.,
2014).

In an Asian context, cultural values
influence people’s decision-making process,
which ultimately affects behavioural
intentions (Ohbuchi et al., 1999). For
instance, the collectivist culture in Malaysia
meant that the sexual experiences of young
women were bounded by social norms in
a bid to avoid public shaming and stigma
(Khalaf et al., 2018). In some cases, young
women even agreed to engage in sexual
relations with their partners to prove their
loyalty and sustain a long-term relationship,
even if it meant not using any form of
contraception (Reddy & Dunne, 2007). The
collectivist culture places importance on
relationships, roles, and status within the
community (Guess, 2004), which mirrors
the role of subjective norms in this study
where the opinions of others weigh in on
one’s formation of SRH intentions.

CONCLUSION

This research aimed to examine the factors
that predict youth intention in using
healthcare websites to seek SRH information.

Youth who have a positive (favourable)
attitude towards using healthcare websites
to find SRH information are likely to have
a high intention to do so. In addition,
social support/pressure also influences
youth intention to use healthcare websites
to find SRH information. One crucial
finding in the context of this study is how
subjective norms are a stronger predictor
of intention compared to attitude in terms
of being an influential factor for Malaysian
youth in their quest to equip themselves
with SRH knowledge. This finding here
can add a new dimension to how the TRA
framework is utilised, especially in studies
revolving around Asian youth intentions and
behaviours when it comes to SRH scenarios.

The TRA variables attitude and
subjective norms were used as a guide
to understand the formation of intention
development in this study. The findings
confirmed the main assumption of the
theory where attitude and norms have a
linear relationship with intention (Ajzen
& Fishbein, 1980; Fishbein & Ajzen,
1975; Tabachnick & Fidell, 2007). This
study linked both communication and
health behaviours to examine youth SRH
information-seeking intentions. This is
imperative in improving e-health literacy
levels among young people (Mohamad et
al., 2020; Shakir et al., 2019). Furthermore,
the TRA showed its reliability as a viable
model to predict health intention outcomes,
it warrants more use to fully understand

youth SRH intentions in Malaysia.

Pertanika J. Soc. Sci. & Hum. 29 (1): 509 - 526 (2021) 519



Andrew Jason George and Moniza Waheed

Implications, Limitations, and
Recommendations

The findings of this study have a number of
important implications for future research in
understanding the intention of youth in using
healthcare websites to access reproductive
health information, especially with SRH
issues among young Malaysians increasing
over the past years.

From a theoretical point of view, the
findings suggest that the TRA framework
may be useful in explaining youth attitude/
behaviour in health communication and
information-seeking studies in a Malaysian
context as this theory is rarely used in this
manner here. When testing the strengths
of linear relationships between the TRA
variables, it was found that subjective norms
had a slightly bigger impact on intention
than attitude, this shows the influence of
social pressure from an individual’s social
circle when it comes to making SRH
decisions.

From a practical standpoint, the findings
here showed how the Internet is the go-to
medium for youth who intend to seek SRH
information. Healthcare website regulators
who are tasked with creating and delivering
such information to young Malaysians
could work together with NGOs such as
FRHAM (Federation of Reproductive
Health Associations Malaysia), ARROW
(Asian-Pacific Resource & Research Centre
for Women), and MAC (Malaysian AIDS
Council) and leverage on new media to
provide SRH content and support that
is credible, easily accessible and free/

affordable. These organisations have
spearheaded online SRH efforts by offering
information, guidelines, and services to
those in need. However, the effectiveness of
these efforts in influencing youth behaviour
towards better SRH practices is largely
unknown even though it has many benefits.

New media has the potential to
revolutionise health education more
effectively and efficiently compared to
current traditional methods by engaging with
large and diverse populations, providing
relevant and personalised information to
users, facilitating real-time feedback from
health experts through online live chat
services, and so on. One great example
moving forward is the MyHEALTH portal
by the Ministry of Health (MOH) which has
gained traction over the years for providing
quality healthcare information and services.
Adequate utilisation of web-based health
information services would greatly increase
youth health literacy levels if it is widely
used and adopted into their lifestyles. This
paves the way for young people to become
active health consumers.

Despite its findings, every study has its
flaws, this one is no different. Firstly, one
of the main limitations of this study is that
the data is limited to youth in the Klang
Valley; hence, the data that was collected
was skewed to this group of people from
the same area. In addition, the sample
size (N=400) was rather small to make
a significant conclusion of the general
population, the results would yield new
and additional information if the number
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of respondents was increased to include
youth from other states in Malaysia as well.
Future research may also extend to younger
individuals such as school students as they
are also tech-savvy in today’s modern world.

Moving on, as the study uses a
convenience sample, the findings of this
study may not represent all quarters of the
population. Although the measures used
in this study did well with the selected
sample due to its homogeneity, repeating the
process with different population samples is
necessary to examine the generalisability of
the research outcomes.

Lastly, there are other variables that
contribute to the rise of eHealth literacy
among youth that could also be tested such
as the emergence of social media and how
healthcare experts are turning to Facebook,
Instagram, and Twitter to disseminate
factual and credible information to their
many followers.

This study hopes to provide a strong
incentive for more research to understand
Malaysian youth SRH behaviours and their
health literacy levels to aid the formation
of necessary policies and programmes. It is
important for government bodies, education
institutions, media outlets, NGOs, and
other relevant parties to work together and
realise that there must be a change in the
conventional methods currently used to
tackle the SRH issues faced by our youth.
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